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Bark Avenue Play and Stay Rules and Release of Liability
Current proof of required up to date vaccinations, and negative fecal tests must be faxed, emailed or brought in prior to your dogs entering the facility so that we may verify the paperwork and enter the information into our computer system.

Bark Avenue – Utica
Phone: 586-739-BARK (2275)
Fax: 586-739-6922
Address: 44900 Utica Rd
Utica, MI 48317
Email: Barkavenueplayandstay@gmail.com

DOGS:
· DHLPP (Distemper, Hepatitis, Leptosporosis, Parainfluenza, Parvovirus) 1 or 3 year.

· Rabies: 1 or 3 year. A Rabies certificate must also be presented and must have the Veterinarians name, address and phone number visible. 

· Bordetella: Must be current within 1 year. It is required that your dog receive their bordetella vaccination either through injection or nasal 5-7 days or more prior to their stay to ensure that they are not contagious to other pets.  

· Fecal Exams: We require the stool sample to have a Giardia Snap test or a Giardia Antigen test as well as a regular Ova & parasite test.  Please advise your vet to test for BOTH.  Both must be current within 1 year and parasite free/negative.

· Fleas and Ticks: A daily intake exam will be done, preventative is recommended but not required.  Please do not administer liquid flea meds on the day the dog will be coming to the facility as we do not want the other dogs to lick it off and ingest it. 

· Spaying and Neutering is not required, but is highly advised to prevent unwanted litters, behavior problems as well as medical problems.  Also, some unneutered males do not do well in group play and may have to be one on one play.

· ABSOLUTELY NO DOGS IN HEAT ARE PERMITTED.  If one were to go into heat during their stay, you or an authorized individual must pick up the dog immediately. 

· Un-Spayed and Un-Neutered dogs will not be left unattended together at any time, for any reason, it is strictly forbidden.

· PUPPIES: Must be 12 weeks and older, must have their first 2 sets of puppy vaccines as well as the Bordetella vaccination and both negative fecal tests. 

I assume all responsibility for any harm or damage caused by my dog while he/she is attending Bark Avenue Play and Stay. I understand and agree that Bark Avenue Play and Stay will not be liable for any problems that arise, provided that reasonable care and precautions are followed. I release Bark Avenue Play and Stay from any liability of any kind while my dog is in their care.

Although playtime is supervised, I also understand that my dog may experience minor cuts, scratches, bruises or abrasions due to the typical nature of dog play. In the event that a problem does arise with my dogs well being, I give permission for my dog to be taken to the closest Veterinary Hospital and treated medically for that problem. I understand that Bark Avenue Play and Stay will use their best judgment in treating any injuries or illnesses and I authorize them to provide my dog with medical care as deemed necessary. I will be notified in the event that this occurs and will assume full financial responsibility for all expenses involved.

Dogs are allowed to group play from 9:00am – 4:00pm Monday through Friday and 10:00 – 4:00 on Saturday. We have lunch and nap time daily for approximately 1 hour during the day where all dogs are separated and placed into private kennels for down time. There is no group play permitted during times that we are closed to the public for safety reason. Dog Handlers come in to care for the boarded dogs at 6:00am and leave for the night at 10:00pm. Boarded dogs are taken out for potty time first thing in the morning, multiple times throughout the day and last thing at night. When staff is not present in the facility, the facility is still monitored via surveillance cameras throughout the facility so that management may still visibly see the dogs during the night. In the event that an emergency occurs during the night, we do have an on call staff member that lives close and is equipped to handle any emergency situation.

While we recommend that all dogs have a current Bordetella (kennel cough) vaccination, I understand that this does not guarantee that my dog will not get kennel cough while in the facility. The Bordetella vaccination only covers certain strains of kennel cough, there are several others that can not be vaccinated against. Kennel cough is very similar to the common cold and while we pride ourselves on keeping a spotless, disinfected facility, Kennel Cough is airborne and unfortunately, there is no way to prevent dogs from getting it. We do however, have very few cases at our facility.  If your dog catches a cold after being at our facility, please call to inform a manager and they will take the appropriate steps needed and give helpful advice before making an expensive vet visit.

I certify that my dog has been free from any condition that could potentially be contagious to other dogs. If my dog does have a communicable disease, proper paperwork from a Veterinarian releasing my dog back into Bark Avenue Play and Stay will be required prior to being readmitted. I understand that Bark Avenue Play and Stay reserves the right to at any time prohibit a dog from being admitted if they appear physically ill.

I understand that an intake exam will be done daily for my pet upon admittance. This is just a quick exam to make sure there is nothing visibly abnormal. Fleas and Ticks will also be checked for daily. In the event that flea dirt, live fleas, or ticks are found, treatment may be immediately applied and I will be charged a minimum rate of $20.00 if treated and also have to pick my dog up immediately from the facility until I have treated my dog through a vet and have vet clearance to return flea free.  

Dogs attending group play must have a flat, quick release collar on at all times with proper identification. Micro chipping your pet is also highly recommended. To ensure your pets safety, martingale collars, choke chains, and spiked or pinch collars are not permitted. Harnesses, Haltis, or Gentle Leaders are welcomed in combination with a flat, quick release collar, but may be removed prior to group play. Bark Avenue Play and Stay is not responsible for any damage to any collars, harnesses, Haltis, Gentle Leaders or leashes, as well as any bandannas  or clothing that you place on your pet.

All dogs that are attending group play must pass a behavior assessment. They must show no signs of any type of aggression or any guarding behaviors. It is my representation that my dog has not shown any aggressive or threatening behavior, nor have they harmed another dog or human. Dogs who are strictly being boarded and not attending group play do not have to pass this assessment, however, it is my responsibility to make full communication about my dogs aggressive behavior to the best of my knowledge. Dogs who are extremely aggressive towards strangers will be separately assessed and I understand that they may not be allowed to board at Bark Avenue to ensure the employees safety. If your dog becomes aggressive during their stay at Bark Avenue and they are deemed dangerous by staff members and manager, you will be called immediately and for safety reasons, you must pick up your dog within 1 hour of receiving the phone call. Any dogs that are not picked up within 1 hour will be charged a Hazardous Dog Handling Fee of $50.00, plus an additional $50.00 per each day that your dog remains at the facility. You are responsible to pay the fee in full at time of pick up.

I understand that Bark Avenue Play and Stay reserves the right to refuse admittance to any dog that does not meet the health, temperament and other requirements at the discretion of the staff. Dogs displaying any behavior that is deemed aggressive or inappropriate may be required to leave the property. Dogs displaying this kind of behavior may also be banned from group play at any time to ensure the safety of other dogs. I understand that if I disagree with any decisions made, I will contact a Manager and the situation will be handled properly.

All dogs must have a complete, up to date and approved registration form on file. I certify that everything on my dogs registration form is true to the best of my knowledge and if any changes occur, I will update the form accordingly. All registration forms must be completed and signed by the dogs OWNER prior to admittance. I understand that if my dog has not attended Bark Avenue Play and Stay for 12 months or more that a reassessment and re-registration may be required.

It is highly recommended that you bring the food your dog is currently being fed. Abruptly switching your pets diet will cause digestive upset including but not limited to, vomiting, diarrhea and loss of appetite. All food brought to Bark Avenue Play and Stay must be stored in an air tight container or bag and labeled with my dogs name and feeding instructions. Any medications that my pet needs to have administered also needs to be clearly labeled and medical instructions need to be visible. It is my responsibility to effectively communicate my dogs feeding and medical instructions, as well as if any food or medication needs to be refrigerated. Any pill splitters or pill crushers that are needed to administer my pets medication must also be provided. I understand that it is my sole responsibility to make it known if my pet has any allergies to any foods or medications to the best of my knowledge. Bark Avenue Play and Stay is not responsible for the loss or damage of any of my dogs belongings. I understand that some personal items such as bedding or toys may be damaged during their stay. 

Pre-paid daycare or boarding packages are non-refundable and must be paid in full at time of purchase. Pre-paid packages do not have an expiration date. Any payments can be made at either the beginning or end of daycare or boarding stay with exception of Sunday pick ups.  We do not allow any payment plans for any reason. Bark Avenue Play and Stay accepts all major credit cards (except American Express), cash or an appropriate check with accurate name, address, phone number and drivers license number visible. I understand if my check is returned for insufficient funds, I will be charged a fee, and will no longer be permitted to use a personal check as form of payment. 

Bark Avenue Play and Stay is open to the public from 7:00am-7:00pm Monday through Friday, 9:00am-5:00pm on Saturdays and closed to the public on Sundays and most Holidays. Dogs are welcome to be dropped off and picked up for daycare during the above listed times.  Boarding pick-ups however must be done at least one hour prior to closing or earlier. If you wish to pick your dog up from boarding on a Sunday, you may do so as long as the staff is made aware and a manager has approved the scheduled pick up time. The front door is locked on Sundays and Holidays when we are not open to the public. You must arrive at your scheduled pick up time to pick up your dog from boarding. You are not permitted to pick up your dog any earlier or any later than your scheduled pick up time on Sundays. The staff is not allowed to open the door at any other time other than scheduled pick up times. If you do not arrive at your scheduled pick up time, your dog will be boarded for an additional night and you will be responsible to pay for the additional night of boarding. If your dog is receiving a bath or any other services prior to pick up, you must effectively communicate the time you plan on picking your dog up to ensure that your dog is prepared to leave at that time. If you plan on boarding your dog, a reservation is required, unless it is an emergency situation. If you wish to cancel your reservation for Boarding, you must give Bark Avenue Play and Stay a 48 hour cancellation notice prior to your arrival date and time to help us accommodate any other reservations. A $50 fee will be charged for any no show boarding reservations or any reservations that are not canceled within the 48 hour cancellation period. It is recommended that your dog have at least one day of daycare prior to boarding if they are going to be in group play during their boarding stay. If you arrive late to pick up your dog for daycare after business hours, you will be charged $10 up to 15 minutes after closing time. After 15 minutes past normal business hours, your pet will be boarded for the night and you are responsible for all boarding fees. If you are dropping your pet off and miss our last drop off time for the day, you will have to wait until the next business day to do so.

By signing this form, I certify that I have read in full and understand the rules and liabilities set forth on this page, my pets registration form and all health forms.

I agree to abide by and accept all terms and conditions of this agreement.

Pets Name(s) and Brief Description

_______________________________             ________________________________

_______________________________             ________________________________

________________________________________

                Printed Name of Owner

_________________________________________              _____________________

               Signature of Owner




    Date

_________________________________________              _____________________

Bark Avenue Play and Stay Representative

             Date

